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Objective:

“To prohibit, prevent and eliminate any conduct by students which constitutes
ragging”

introduction:

An educational institution is a temple of knowledge and wisdom where learning
community enter to grow in wisdom. The basic aim of education is to provide, the youth
power, the future of our country, value based and quality-oriented education to achieve
this end. It is a primary duty of the all the authorities concerned to build a healthy,
congenial and peaceful academic ethos. Hence, there should not be any room for any sort
of indiscipline and cases of law and order in the premises. Yet in the some of the colleges
and universities, a few cases of ragging are reported which vitiate the whole atmosphere
and bring a feeling of fear and shame which is absolutely not tolerable and permissible in
a civilized society.

Anti- ragging is a great challenging task which Honourable Supreme Court of India and
University Grants Commission New Delhi have taken it very seriously and directed to
take such measure to curb and control it in such a manner that no such incident takes
place within the premises of the institutions. In this respect that Sagar Institute of
Research & Technology, Bhopal also has implemented anti-ragging policy. Anti-ragging
Committees of the college continue to focus on the issue so that no such unwanted
incident takes place within the campus.

Under the instructions and guidelines of the Department of Higher Education and the
State Government of Madhya Pradesh from time to time, Sagar Institute of Research &
Technology, Bhopal administration too has taken this issue seriously knowing its
consequences on the lives of students and the status of the college. Apart from Anti-
ragging committee, Discipline Committee and Women Grievances Redressed Cell have
already been active to monitor the activities of the students so that nothing uncalled for
happens in the campus of the institute. On the recommendations of UGC our college has
made following action plan:

Action Plan:

1. Constitution of Anti-ragging Committee/cell.

2. Display Anti-ragging committee member list with mobile Numbers, Anti Ragging
warning displaced at prominent places the institute campus.

3. Display of banners and posters at certain places in the campus to create awareness on
anti-ragging among students.

4. Every student must fill an anti-ragging undertaking every year as the UGC/MHRD and
Hon’ble Supreme Court.

5. Update list of Members of committee with their contact detaiis on institute website.

6. Information about anti-ragging committee circulate to students every year duri
induction program and also aware about the disadvantage of ragging and value e
for senior.

5. Installation of CCTV cameras at vital places.




Anti-ragging committee

Constitution:

1. Head of the committee will be Deputy Director of the Institute.

2. Members of the committee will be Dean (Student Affairs), HODs from each
department, Hostel wardens, parent’s representatives, and student representative from
first year.

Frequency of mecting:

Beginning of Academic session or as and when required.
Functions of the committee:

1. To ensure compliance with the provisions of regularity Authority (AICTE, Affiliating
University, DTE) as well as the provisions of any law for the time, being in force
concerning ragging.

2. To monitor and oversee the performance of the Anti-Ragging Squad in prevention of
Ragging in the institution.

3. Review of the membership of committee will be done by the Direcior before starting
of new academic session.

4. To coordinate with the Registrar to get the filled in affidavit from second year students
of all branches as prescribed by the MHRD.

Anti Ragging Squad:

1. Institution shall constitute a smaller body to be known as the Anti-ragging Squad to be
nominated by the Director for maintaining vigil, oversight and patrolling functions and
shall have representation of various members of the campus community and shall have
no outside representation.

2. It shall be the duty of the Anti-ragging Squad to be called upon to make surprise raids
or hostels, canteens, transportation Buses and other places vulnerable to incidents and
having the potential for ragging and shall be empowered to inspect such places.

3. To conduct an on-the-spot enquiry into any incidents of ragging referred to it by the
Director or any member of the faculty/ staff or any student or any parent/ guardian or by
any other person, as the case may be, and the enquiry report along with recommendations
shall be submitted to the Anti-Ragging Committee for action.

4. The Anti-ragging squad will depute their representaiive in Buses to vigil and make
safe transportation to the newly admitted students.
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Preventive Measure:

I. Regular interaction and counselling with the students to detect early signs of ragging
and identification of trouble-triggers.

2. Susprise inspection of classrooms, girls common room, toilets and playgrounds for
prevention of any uncalled for incident by Vigilance/Discipline Team.

3. Dissemination of the message of ragging-free campus.
4. Conducting lectures/workshops to spread the ragging-free on among students.

5. Strict warning to the students for punitive action under the UGC Act against them, in
case of any violation of UGC regulations, in this regard.
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Introduction:

Sagar Institute of Research & Technology, Bhopal, is committed to fostering a conducive
environment for learning and personal growth. It has been recognised that grievances,
whether academic, administrative, or interpersonal, can arise from time to time and
addressing them promptly and effectively is essential for maintaining a harmonious
community. With this mindset, we have formulated a comprehensive Grievance
Redressal policy to ensure that all stakeholders have a mechanism through which they
can voice their concerns and seek resolution.

Our Grievance Redressal Policy is founded on principles of fairness, iransparency, and
impartiality. It aims to provide a structured approach to addressing grievances while
upholding the rights and dignity of all individuals involved. We believe that a robust
grievance redressal mechanism is integral to maintaining trust, fostering accountability,
and promoting a culture of continuous improvement within our institution.

Objective of Policy:

The primary objective of our grievance redressal policy is to provide a systematic
framework for addressing grievances in a timely, impartial, and effective manner.
Specificaily, the policy aims to:

» Provide a channel for individuals to express their grievances in a safe and
confidential environment.

» Ensure that grievances are acknowledged, investigated, and resolved in a fair and
transparent manner.

» Facilitate communication and dialogue between the aggrieved party and the relevant
authorities or stakeholders.

» Continuously evaluate and refine our grievance redressal processes to enhance their
efficiency and effectiveness.

Action Plan:

To effectively implement our Grievance Redressal Policy, we have devised the following
action plans:

a) Awareness and Education: Regular awareness sessions wili be conducted to educate
students about the grievance redressal procedures and their rights and responsibilities.

b) Accessibility: Grievance redressal mechanisms, including contact information for
designated authorities and complaint submission procedures will be made easily
accessible across the campus.

c¢) Timely Response: Committee will ensure acknowledgment of receipt of grievances
promptly and initiate the redressal process without delay. Clear timelines will be.
maintained at each stage of the grievance resolution process and strive to adhere/_t,éa_f;ﬁ 1
diligently. vl )
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d) Confidentiality and Privacy: Committee will maintain strict confidentiality and
privacy throughout the grievance redressal process to protect the interests and dignity of
the parties involved.

¢) Documentation and Menitering: Committee will maintain comprehensive records of
all grievances received, actions taken, and outcomes achieved. Regular monitoring and
review of grievance data will be enabled to identify trends and its systemic addressing to
enhance the effectiveness of our redressal mechanisms.

Grievance Redressal Committee
Constitution:

1. Head of the committee will be Deputy Director of the Institute.
2. Members of the committee will be Registrar and All HODs.
3. Concerned tutor guardian will be involved as per requirement.

Frequency of meeting:

Quarterly for reviewing & as per the requirement.

Grievances Redressal Mechanism:

Our Grievance Redressal Mechanism comprises the following steps:

a) Informal Resolution: Initially, individuals are encouraged to attempt to resolve their
grievances informally by discussing them with the relevant faculty, staff, or departmental
authorities.

b) Formal Complaint: If the grievance remains unresolved or requires formal
intervention, individuals may submit a written complaint to the Grievance Redressal
Committee (GRC) designated for this purpose.

c) Investigation and Resolution: The GRC will conduct a thorough investigation into
the complaint, ensuring that all parties involved are given an opportunity to present their
perspectives. Based on the findings of the investigation, the GRC will propose
appropriate remedies or actions to resolve the grievance.

d) Appeal Process: Individuals dissatisfied with the outcome of the initial grievance
redressal process may appeal to the higher authorities within the institution for further
review and resolution.

¢) Final Decision: The final decision of the Grievance Redressal Committee will be
communicated to the parties involved in writing, along with the rationale for the
decision.

f) Follow-up and Feedback: Followi :
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Introduction:

Sagar Institute of Research & Technology, Bhopal is committed to provide a secure
space where students, faculty, and staff can work and study without fear of
discrimination or harassment. The Internal Complaint Commitiee (1CC) at SIRT, ensure
it for members. Committee is established in accordance with the guidelines set by the

Supreme Court of India and the All-India Technical Education (AICTE), the ICC serves
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ensuring adherence to the highest standards of conduct within the campus community.

The ICC is working with the dual responsibility of preventing incidents of sexual
harassment through awareness programs and proactive measures, as well as redressing
complaints in a fair, confidential, and efficient manner. By upholding the principles of
justice and equality, the ICC at SIRT plays a crucial role in maintaining the integrity of

the educational environment.

Internal Complaint Committee Constitution:

1. Deputy Director of the Institution will head of the committee
2. Head of the department.

3. Five female senior faculty members of the institute.

Frequency of meeting: Once in a semester or as per the requirement.

Nhiantivas
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The Objectives of Internal Complaints Committee at Sagar Institute of Research &

Technology, Bhopal includes:

1. Prevention of discrimination and sexual harassment against women, by
promoting gender amity among students and employees.

2. Deal with cases of discrimination and women gender harassment against women
in a time bound manner aiming at ensuring support services to the victim.

3. To uphold the commitment ot the Institute to provide an environment free of
gender-based discrimination.

4. To create a secure physical and social ep:qr@cn{ to deter any act of gender
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5. To promote a social and psychologlcai e;nvuonment to ralép awareness on women

gender harassment in its various fomns=-




Functions:

To spread awareness about gender equality at workplace.

To prevent discrimination and sexual harassment against girls by promoting
gender amity among studenis and employees.

To conduct periodical programmes on women empowerment.

To provide conducive environment and congenial atmosphere for women.

Procedure for filling Complaint:

1

Lh

Complaints regarding Sexual Harassment must be made in written (legible
handwriting) or typed on paper.

Nature of the complaint should be clearly stated in detail with dates and locations.
The written complaint of women gender harassment at workplace within a period
of three months from the date of incident and in case of a series of incidents,

within a period ot three months trom the date ot last incident.

The ICC will look into the matter (s)/ incidents (s) in a meeting and adopt a
resolution for conducting an enquiry into the incident (s).

Aflei enquiiy, the ICC will recoiminieiid the following steps-

i) Apology for light offence.

ii) Expulsion from the college for a few days if the offence is not so serious.
iii)  Refer the case(s) to the institute authority in case of serious offence.

iv) Refer the case(s) to the legal authority by the Institute authority 1t needed.
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Introduction:

Sagar Institute of Research & Technology, recognizes the importance of promoting
equality, inclusivity, and social justice within our institution. As part of our commitment
to upholding the rights and dignity of all individuals, we have formulated a dedicated
SC/ST Grievance Policy. This policy aims to provide a supportive framework for
addressing grievances related to discrimination, harassment, or unfair treatment
experienced by members of the SC/ST communities within our academic and
administrative spheres. It underscores our institute belief in creating a campus
environment that is free from discrimination and conducive to the holistic development

of every individual.

Objective of Policy:

The main objective of our SC/ST Grievance Policy is to safeguard the rights and interests
of students, faculty, and staff belonging to the SC/ST communities. Specifically, the

policy aims to:

» Provide a mechanism for individuals from the SC/ST communities to report instances
of discrimination, harassment, or unfair treatment.

» Ensure prompt and effective redressal of grievances in a manner that is fair,
transparent, and respectful of the rights and dignity of the aggrieved parties.

» Create awareness about the rights and entitlements guaranteed to SC/ST individuals
under relevant laws and regulations.

» Foster a campus culture that promotes diversity, inclusivity, and mutual respect
among all members of the academic community.

» Strengthen institutional accountability and responsiveness to concerns raised by

SC/ST individuals and advocate for their equitable participation in all aspects of

academic and administrative life.
SC/ST Grievance Committee Constitution:

1. Registrar- Coordinator of the committee
2. Coordinator of the SC/ST Grievances committee will be senior faculty member
belonging to SC/ST category.

3. Two representative from faculty and two representatives from supportmg staﬂ&

belonging to SC/ST category will be member of the committee.
4. One student of SC/ST category (will be involved in case of student gnevantse)
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Frequency of meeting:
Twice in a year or as and when required.
Functions of the committee:

1. Committee's main function will be to look in to the grievances put forward by the
SC/ST employee/student of the college. Irrespective of the fact as whether such a
complaint is against a Male Employee or Women employee.

2. The committee shall receive all the complaints in writing under the proper and correct
signature of the complainant.

3. Committee member shall initially go through the complaint; call for the complainant
and have a clear dialogue about the complaint, it's source, time of happening of the
incidents, details of the witnesses around and further consequences if any.

4. Committee member shall carry out an impartial analysis of the complaint.

5. After coming to the conclusion that Prima facie the complaint has some substance and
deserves to be redressed, as a next step they shall summon the person against whom the
complaint has been made.

6. Inform her/him about the existence complaint against her/him. Try to know full details
of the case from him her. Obtain a written report/ explanation. Reduce all the
deliberations to writing. Call for any other person/witnesses to gain further insight in to
the incident.

7. Listen to them also about the complainant and the person against whom the complaint
has been made. Reduce every bit of deliberation to writing.

8. After a patient hearing and after taking in to consideration all the facts arrive at a
conclusion as to whether prima facie a case exists and the complaint stands. Write
findings and recommend action to be taken.

9. If the issue can be sorted out by counselling both the parties the committee shall be
wise enough to do so rather than blowing the issue out of proportion.

10. In all these deliberations and proceedings, the members shall maintain a calm and
quiet composure and behave in an unbiased and impartial manner.

11. It may be ensured that at no stage the particulars of the persons involved are made
public which may amount to further humiliation of the parties involved.

Grievances Redressal Mechanism

Our SC/ST Grievance Redressal Mechanism comprises the following steps:

d'/gr—"“:‘:;:’:"\
a) Complaint Submission: SC/ST individuals who expenenc/ “discriminatie \

harassment, or unfair treatment may submit a written complaint to th d{s:gnated SCLST ‘1

Grievance Committee responsible for handling SC/ST grievances.




b) Investigation and Resolution: The SC/ST Grievance Committee will conduct a
thorough investigation into the complaint, ensuring that all student/faculty/staff involved
are given an opportunity to present their perspectives. Based on the findings of the
investigation, the SC/ST Grievance Committee will propose appropriate remedies or

actions to address the grievance and prevent recurrence.

c) Appeal Process: Individuals dissatisfied with the outcome of the initial grievance
redressal process may appeal to higher authorities within the institution for further

review and resolution.

d) Final Decision: The final decision of the SC/ST Grievance Committee will be

communicated to the student/faculty/staff involved in writing.

¢) Follow-up and Monitoring: Following the resolution of the grievance, the institution
will follow up with the student/faculty/staff involved to ensure that the agreed-upon
remedies are implemented satisfactorily. Regular monitoring and review of grievance
data will be conducted to identify systemic issues and improve the effectiveness of our

SC/ST grievance redressal mechanisms.




